
MTW Confidentiality 
 

MTW believes that seeking counsel is a wise and Biblical way to deal with the stress of life on the 

mission field, and that seeking such counsel is a positive enhancement to the missionary’s service, 

not a hindrance or sign of weakness. Therefore, we encourage missionaries to take advantage of 

the resources made available regarding counseling, whether through our network of licensed 

counselors, an outside licensed counselor or pastoral counseling from our Member Care and 

Development Department or Member Care workers on the field.  

 
What happens to the information that I share with Member Care? It is used to 
help you. What you share with Member Care is confidential information and will 
only be shared with those who have a professional or legal need to have it. 
Confidentiality reaches the very core of the maintenance of trust in the helping 
relationship and Member Care Team members are to maintain confidentiality to 
the fullest extent allowed by law, professional ethics and MTW policy. Licensed 
counselors have certain restrictions placed upon them by law. Those restrictions 
may be slightly tighter than those required of Member Care team members. 
 

• All information shared with Member Care is kept confidential with limited 
exceptions: 

1. Disclosure mandated by law (threat of harm to self or others, court subpoena). 
2. Personal struggles significantly interfering with one’s ability to fulfill job 

responsibilities and maintain a Christian witness. In these situations, the 
information to be shared will be discussed with the missionary and the 
missionary will normally be encouraged to self-disclose, with the support of the 
Member care personnel. 

3. Sharing of client information necessary to ensure continuity or quality of care. 
Again, the information to be shared will normally be discussed with the 
missionary prior to sharing. 

 

• Member Care may maintain records of your contact with Member Care, but 
these records are reserved for Member Care use and protected. 

1. These records are maintained to assist in your ongoing care and are only 
available to Member Care team members who need to have access to them, 
with the exceptions mentioned above. 

2. If it becomes necessary to disclose your information beyond the Member Care 
team, only essential information will be shared with those who have a need to 
know and are committed to protecting the information and persons involved. 
The missionary will normally have prior knowledge of any such sharing of 
information, as well as what information is to be shared. 



3. Member Care records are stored only in secure electronic files or in locked 
storage. 
 
What if my supervisor (or other leadership) “requires” I talk to Member Care? 
You still have a right to privacy. Member Care has a responsibility to report back 
to leadership regarding their referral, but other issues discussed/addressed 
would remain in the domain of privileged information. Generally, a report to 
leadership would comment on your involvement and cooperation with Member 
Care, an assessment of the level of need, and a description of plans for change or 
stabilization. 
 
What if I go to an outside counselor under recommendation or requirement 
from MTW leadership? 
The outside counselor will be bound by confidentiality laws, and information 
shared will be confidential. You may be requested to sign a form giving 
permission for MTW to receive information, which will normally be the 
information cited in the above paragraph. 

 


